Technical Consultant

There's a saying at Itineris: Together goes a long way. And we live by that. Whether your job is translating our
customers’ needs into the best software, selling, coding, or keeping our business running smoothly, we're
united by the same mission: growing our company and delivering innovative software that empowers energy
and water utilities to engage better with their customers.

What you will work on

As a Technical Consultant, you will make sure our UMAX software solutions meet our customers’ needs. This
includes customizing the software to make it work well for our customers, helping our customers
if they have technical issues and making sure everything continues to run smoothly.

UMAX is the brand name of our software solution for water and energy utilities. It automates their business
processes and enables them to better engage with their customers. UMAX is a cloud-based solution, built on
the powerful Microsoft Dynamics 365 platform.

As our Technical Consultant, you will...

e Be part of a Scrum team that analyzes our customers’ needs and evaluates the technical feasibility.

e Develop solutions that meet our customers’ needs. You'll be using the latest Microsoft technologies
(X++, D365, .NET, ...).

e Perform the first test of the solution you developed to ensure it functions as expected, before handing it
over to our Test Consultants.

At a later stage, you will also:
e Participate actively in the analysis of our customers’ needs.
e Prepare technical designs based on the input provided by our Functional Consultants.

What you bring

e A higher degree, preferably in Computer Science.

e Experience in object-oriented programming (C++, C#, Java, .NET ...).
e The desire to learn X++ (extensive training will be provided).

e The willingness to continually learn and be challenged.

e Excellent communication skills in English, both written and spoken.
e A result-driven mindset.
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What we offer

A fast-growing and international environment with offices in beautiful Ghent (Belgium), bustling Atlanta
(USA) and lively London (UK).

Working with future-ready water and energy companies and building valuable utility expertise.

Internal mobility, developing your career through various educational programs and growth paths.

An entrepreneurial mindset where you have a direct impact on our growth journey.

An open environment where we understand the importance of taking a break to recharge and achieve the
best results. We make it a priority to celebrate milestones, both big and small.

Onboarding, learning and buddy programs to get ready for a smooth start in your new job.

A flexible and inclusive working environment — where people can just be who they are, and where we offer
flexible options for hybrid working so you can work in a way that suits you best.

Competitive perks & benefits, because we want to help you reach your full potential, both at work and in
your personal life.

A lot of fun moments with an eye for sports, celebration and well-being, important for maintaining a
healthy work-life balance.

Go for a great career.

Ready to join us on this exciting journey?

Leave your contact details here, and we'll get in touch with you soon!
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